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I cannot believe that we have reached 2023 - 
2022 seems to have gone by in the blink of an 
eye! 

However, as a group we have lots to look back on, 
and plenty of achievements to celebrate. 

I want to start by sharing my personal condolences 
about the tragic passing of Her Majesty the Queen. 
I know she was a role model and symbol of hope 
for so many, including the people who live in our 
homes, so the chance to celebrate and honour 
her life was incredibly moving for all of us in the 
Excelcare family. We welcome King Charles to the 
throne with pride and wish him a long and happy 
reign. 

We would also like to send our welcoming regards 
to Rishi Sunak, our first Hindu Prime Minister. 
Seeing him take on this role fills me with pride 
and brings back memories of when I met him at 
Westport Care Home with Boris Johnson. We look 
forward to working alongside him and helping to 
bring positive change to the social care sector. 

As you look through this edition, you will notice 
a new logo and bright colour scheme on each 
page. This forms a part of our branding evolution, 
bringing more modern and friendly visuals with 
a nod back to some elements of our previous 
branding. We feel this new look sums up what 
Excelcare is at its core, and transmits our visions 
and values. We hope you all like it! 

We will be looking back at last year’s Team 
Appreciation Week celebrations, where we 

honoured the people who work across the family 
and thanked them for the important, life changing 
work they do every day. It was a week full of 
positivity and lots of happy memories were made. 

These personal achievements were further 
celebrated at the Excelcare and Guildmore 
Awards in November. This annual event helps to 
highlight our shining stars across the group and 
provides them with a chance to celebrate their 
achievements with team members across the 
family at our star studded do! It was a wonderful 
occasion which felt extra special as a grand return 
after three years! 

Finally, I want to mention last year’s TikTok 
challenge, which encouraged team members and 
residents to film videos along to ‘We are Family’, 
by Sister Sledge during half term. All of the entries 
were wonderful, and I encourage you to watch 
them. However, in the end it was Hunters Down 
and the Willows who took home the gold, coming 
in joint first place and receiving a £100 gift card 
each! Search #BelongWithUs on TikTok to watch 
the videos for yourself.

I hope you enjoy this edition of the Excelcare Voice. 
Please read on for all of the latest updates from the 
Excelcare Family. 

Love, Sam
 

Search 
#BelongWithUs 

on TikTok to 
watch the videos
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Following a series of 
workshops, and a 
thoughtful redesign, we 
are proud to unveil our 

new look as part of Excelcare’s 
ongoing brand evolution.

“Over the past few years, 
Excelcare has grown and 
developed in many 
innovative ways,” said 
Chief Operating Officer, 
Sam Manning. “We do 
not simply see ourselves 
as another care provider; we are 
proud to be a trusted partner 
to the people who live in 
our care homes and their 
families; a supportive 
network for our team 
members; and a reliable 
source of help and advice 
for the wider community.”

Sam continued, “Our 
care homes each form 
an important part of their 
local communities, and our 
team play an important part in 
our mission – helping people to 
‘belong with us’, and to enjoy 
a life well lived, each and every 
day.”

Our new strapline, ‘Belong with 
us’ stems from our family’s 
commitment to becoming 
trusted partners with the 
incredible people who live 

and work in our homes, as 
well as their families. Whilst it 
is true that there is no place 
quite like home, we strive to 
create supportive and inclusive 
environments where people 
can be themselves, and for 
loved ones to continue to create 
wonderful memories together.

Although we’re getting a 
colourful new makeover, the 
core values of our family have 
not changed. “We are privileged 
to support remarkable people,” 
said Chief Executive Officer, 
Osman Ertosun. “People who are 
cherished and loved, who have 

achieved, and who can continue 
to achieve amazing things in 
their lives. We view everyone 
who lives in our care homes as 
special human beings, never 
‘the elderly’ or the conditions 
they are living with. These core 
values, which are shared across 
the Excelcare family, will never 

change.”

To us, rebranding means 
more than just a new logo; 
these changes reflect key 

innovations and improvements 
that have taken place across the 
group in recent years, from the 
introduction of Lessons Learned 
Labs, delivered to the whole 
team to drive improvements 
across the Excelcare family, 
to the launch of our new 
electronic care planning 
system, which supports the 

people living in our homes 
to spend more time doing 

the things they love through 
personalised care planning.

As you notice changes in our 
branding, signs and online 
platforms, we would certainly 
love to connect with you. 
Feel free to reach out with 
any thoughts, requests, or 
compliments. If you enjoy social 
media, please connect with us.

Excelcare unveil new logo and strapline 
as part of an exciting brand evolution

“We are 

privileged to 

support remarkable 

people”
- Osman Ertosun

Group Updates
Autumn and Winter have both been incredibly busy seasons 
across the Excelcare family, with some big changes in the works 
and some very exciting visits and events!

‘belong with us’

“I pray this winter be 
gentle and kind – a 

season of rest from the 
wheel of the mind.”

- John Geddes
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Chief Nurse for Adult 
Social Care, Professor 
Deborah Sturdy, 

accompanied by Jamie 
Weatherhead, the Deputy 
Director for the COVID-19 
Strategy, recently, visited 
two Excelcare homes based 
in Cambridge to experience 
daily life in each home, and to 
meet the people who live and 
work there. 

As part of Professor Sturdy’s 
role as the Chief Nurse for Adult 
Social Care, she celebrates and 
shares the achievements of 
nurses and all team members 
who work in the sector, helping 
to educate teams and the wider 
public about best practice, and 
leading the way in delivering 
solutions to challenges that 
have been identified. As part of 
her role, Professor Sturdy loves 
to meet with team members 
working in the social care sector, 
so that she can listen, support 
and congratulate them on their 
achievements.

Earlier in the year, Professor 
Sturdy hosted a webinar in 
collaboration with Excelcare, 
about Excellence in Nursing. 
During this webinar, Professor 
Sturdy met with nurses and 
team members from across 
the Excelcare family as part of 
an open conversation; sharing 
stories with them and learning 
about the many ways the 
Excelcare Nursing team deliver 
excellent person-centred care.

Professor Sturdy was then invited 
to visit two of Excelcare’s homes 
in Cambridge to meet the team, 
and residents and take a walk 
around each home, which she 
happily accepted.

This morning, Professor Sturdy 
met the team working at 
Etheldred House in Cambridge. 
This is a large, modern home 
located in the quaint village of 
Histon.

She enjoyed a walk around the 
home and getting to know the 
people living there, before sitting 
down for a cup of tea and a slice 
of cake. This provided Professor 
Sturdy with the opportunity to 
chat with the team working there 
and learn more about what makes 
Etheldred House unique, as well 
as sharing her own valuable 
insights with them.

Home Manager, Santall said, “It 
was an honour to meet Professor 
Sturdy and welcome her to 
Etheldred House. I know the 
whole team appreciated the time 
she dedicated to chatting with 
them, showing an interest in their 
roles and the valuable advice she 
shared.”

After saying goodbye and 
thanking the team, Professor 
Sturdy went to visit Fitzwilliam 
House, a CQC-rated Outstanding 
care home, situated in 
Cottenham.

Fitzwilliam is a smaller, more 
intimate home, that achieves 
excellence through the dedicated 

care and support they provide 
to each person who lives 
there.

During her visit, Professor 
Sturdy viewed the home, 
met the team and caught 
up with some of the 
people who live there. 
Many residents took 

the time to share why living at 
Fitzwilliam House is so special 
and shared stories about some of 
the things they get up to.

Professor Sturdy & colleagues 
were very impressed with what 
she saw and relayed this back to 
the team when they sat down for 
a catch up at the end.

Home Manager, Claire Keen said, 
“Professor Sturdy really showed 
an interest in our team, their 
individual roles and the important 
part they each play in making 
Fitzwilliam House a CQC-rated 
Outstanding care home. We 
know how busy her schedule is, 
so we’re all very appreciative of 
the time she took to sit and talk 
with us”.

Professor Deborah Sturdy
Visits Excelcare homes in Cambridge

Limetree and Windmill Lodge
join Lambeth community in sending condolences to the Queen

On 15th September 
2022 Excelcare’s two 
Lambeth-based care 

homes, Windmill Lodge 
and Limetree, received an 
incredibly special visit from 
Christopher Wellbelove DL, 
the Representative Deputy 
Lieutenant of Lambeth.

Christopher acts as a county 
representative for His Royal 
Majesty and has been visiting 
care homes in the Lambeth area 
this week in light of Her Royal 
Majesty Queen Elizabeth II’s 
passing, so that the people living 
in the homes can sign their book 
of condolences. The people living 
and working at Limetree and 
Windmill Lodge were so grateful 
to be included, as the news has 
profoundly affected everyone, and 
they wanted to pay their respects 
in every way possible.

Christopher first visited Windmill 
Lodge Care Home, where 
he was joined by Councillor 
Marcia Cameron, Lambeth’s 
Cabinet Member for Healthier 
Communities. The pair were 
accompanied by members of the 
team as they toured the home, 
inviting residents to sign the 
book of condolences. Many of 
the people living at both Windmill 
Lodge and Limetree have 
witnessed the reign of Queen 

Elizabeth II from the day of her 
coronation over 70 years ago, 
until the day she sadly passed 
away at Balmoral Castle, and were 
greatly affected by the news of 
her passing. As they signed the 
book, they reminisced and shared 
their stories with Christopher and 
Marcia.

One resident, Trevor, used to be 
one of the Queen’s Royal Guards. 
As he was leaving his condolences 
in the book, a member of the 
team shared the picture of him 
in uniform with everyone. It 
touched everyone’s hearts, and 
Marcia talked through the photo 
with Trevor, prompting him to 
reminisce on his time.

“As we remember the Queen at 
this time of great sadness, we 
have been working to ensure that 
everyone in care is included during 
this period of National Mourning. 
Most of the people living in care 
homes have been around since 
Her late Majesty’s coronation but 

may not be able to physically pay 
their respects with the rest of 
the country. These visits are but 
a small way of making sure that 
everyone is included, as they are 
part of the community and should 
not be overlooked.” said Marcia.

Christopher’s visit to Limetree 
Care Home also evoked many 
memories for the people living 
and working in the home. Signing 
the book of condolence made 
some residents quite emotional 
as they shared their opinions of 
the Queen. When asked for her 
thoughts, resident Peggy said, 
“It’s lovely signing the book. It is 
so sad to see that she’s gone as 
she was so nice. Every time I saw 
her on TV she seemed really down 
to Earth.”

Christopher ended his visits by 
thanking the teams for all of their 
hard work over the last few years. 
“The care sector has faced so 
many challenges over the last few 
years, but you 
have banded 
together 
and shown 
compassion 
and kindness 
in the toughest 
of times. On 
behalf of His 
Royal Majesty, I 
thank you all.”

5
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changed at all, but for others 
they had absolutely no idea!

At Windmill Lodge 
in Brixton, the 
team celebrated 
with a 70’s theme 
and really leaned 
into the music. 
They had their 
favourite live 
entertainer – 
Derek Aidoo from 
Healthy Happy 
Music – perform 
for them, who has the voice of 
Bing Crosby and Dean Martin 
rolled into one.  He performed 
a variety of throwback songs, 
including ‘Rockin Robin’, ‘Will 
You Still Love Me Tomorrow?’ 
and ‘My Girl’, to name a few. The 
team members absolutely loved 
it, with Shelly-Ann saying “It was 
a very nice performance. Very 
vibey”, and so did the residents! 
Jonathan said “It was brilliant, 
well presented and we all enjoyed 
it.”

Hunters Down in Huntingdon 
celebrated the week with treats 
and puns. On Monday, the team 

were greeted with breads and 
pastries and a sign that read 
‘No one’s BUTTER than you’, on 
Tuesday they received candy 
with a sign saying ‘Thanks a 
CHOCO-LOT for everything that 
you do’, on Wednesday they had 
a ‘SUNsational Wednesday’ with 
refreshing juices as it was too 
cold for ice lollies, on Thursday 
they were told they were 
‘CEREAL-LOUSLY amazing’ and 
given cereal bars, and on Friday 
the poster said ‘DOUGHNUT let 
anyone tell you you’re less than 
incredible’ and was placed on a 

table filled with doughnuts.
The team at Glennfield Care 
Home in Wisbech also planned 
a different treat for their team 
each day of the week. Tuesday 
was cheerful chocolate day 
where lots of chocolates were 

distributed 
to the floors, 
Wednesday 
was lollipop day, 
Thursday was healthy treats 
day, and Friday was cookie day! 
Cookie day was particularly 
exciting, as the team received 
giant cookies that were iced with 
the words ‘You’re all superstars.’

And of course, everyone across 
the group received a box of 
sweet treats from Ozzie and 
Sam! They were so grateful for 
the surprises the week entailed 

and walked 
away with 
big smiles on 
their faces.

The Excelcare family celebrate

Team Appreciation 
Week 2022

Each year across the 
Excelcare family, 
we dedicate a week 

to stepping back and 
appreciating the hard work 
and dedication shown each 
day by each and every team 
member.

This special week is dedicated 
to everyone who has chosen a 
career with Excelcare – from our 
care homes and Regional Offices 

to our Homecare Service and 
our Central Support Office, 

with each Region having a 
day of celebration.

This year, Team 
Appreciation Week 

took place from the 
3rd to 7th October 
and the theme 

was ‘Excelcare 
Superstars’, with each 

region theming their day 
around a decade of music from 

the 50’s to the 90’s. Everyone 
worked hard to make sure their 
teams felt as appreciated as 

possible by throwing parties 
and filling the week with 
surprise treats and gifts.

Stanley Wilson Lodge 
in Saffron Walden 
celebrated by throwing 

it back to the 1980’s with 
props, music and colourful 

outfits. One of their highlights 
was the ‘Who’s Who?’ quiz, 
where they displayed team 
members baby photos, and 
everyone had to guess who 
was who. Some people hadn’t 

‘DOUGHNUT let 
anyone tell you 
you’re less than 
incredible’ 
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On Friday 13th May 
2022, Excelcare 
launched a ‘Wellbeing 

Wish’ initiative across the 
group, in line with Mental 
Health Awareness Week. Now, 
after eight months of granting 
team members’ wellbeing 
wishes, we look back at some 
of the wonderful wishes that 
have been granted.

The Wellbeing Wish initiative 
encouraged each home to put 
out a ‘wellbeing wish box’, where 
team members could write down 
something that would improve 
their wellbeing, up to the value 
of £100. Each month, one wish 
is drawn from each box and 
the lucky person has their wish 
granted. The objective is not only 
to show how much everyone’s 
hard work is appreciated, but also 
to deliver smiles to each team 
member. 

Over the past eight months 
many amazing wishes have been 
granted across the group, and it 

has been great to see the impact 
this has had on team members. 
The wishes have varied from 
home to home, with Ellie from 
Castlemead Court asking for 
money for her upcoming holiday, 
and Reshma from Primrose 
Croft asking to donate the £100 
to charity. It has been such a 
wonderful initiative, in which 
everyone has been able to learn 
more about their colleagues and 
their interests by seeing what 
they’ve wished for. 

Josh Potter, PR & Marketing 
Business Partner, recently had his 
wish granted at Support Office, 
where he had asked for a spa day 
for his sister and her friend, so 
they could have a day off of mum 
duties. 

“It was a nice surprise 
for my sister who has 
been balancing work with 
caring for her twin girls,” 

Josh said, 

“a day in the spa will 
give her some time to 
recharge. Thanks Sam and 
Ozzie!”

Chief Operating Officer Sam 
Manning, who introduced 
the scheme, said “It has been 
wonderful to see the wellbeing 
wishes spread so much joy across 
the family. Each and every team 
member is so hardworking and 
dedicated, and these wishes 
are just a small token of our 
appreciation for the work that 
they do every day. It has also 
been so wonderful to see how 
many people have used their 
wishes entirely selflessly, with 
some donating the money to 
charity, using their wishes to 
surprise family members, or 
even wishing for things for other 
Excelcare team members. It’s a 
true testament to the kind and 
caring nature of our Excelcare 
family and it brings me so much 
joy to see it.”

Excelcare’s wellbeing wish initiative:
eight months on

Wellbeing

1. The coldest UK 

winter on record 

reached temperatures 

of -20 degrees Celcius.

NAUGHTY     NICE

5. The snowiest city on 

Earth is in Canada.

NAUGHTY     NICE

9. Winter lasts for 21 

years on Uranus.

NAUGHTY     NICE

2. The shortest day of 
the year occurs on 

19th December each 
year, marking the 
Winter Solstice.

NAUGHTY     NICE

6. The North Pole 
is warmer than the 

South Pole.
NAUGHTY     NICE

10. Evergreen trees 
are the only plant that 

can survive the cold 
winter months.

NAUGHTY     NICE

3. Every single snow-
flake is unique – 

no two snowflakes are 
ever alike.

NAUGHTY     NICE

7. Snow is not 
actually white, but in 

fact colourless.
NAUGHTY     NICE

11. There are three 
different types of snow: 

wet, dry and slush.
NAUGHTY     NICE

4. A snowflake falls from a cloud to the ground in roughly 30 minutes.NAUGHTY     NICE

8. Almost 90% of snow is water.NAUGHTY     NICE

12. The tallest snowman on record stood over 112 feet.NAUGHTY     NICE

Find the answers at the back of the Voice

Naughty or Nice?
How much do you know about the winter season? Read the 12 winter 
“facts” below and decide if they are naughty (false) or nice (true)! 
*Please note that none of the 12 snowmen below contribute towards the snowman counting competition.
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Autumn and Winter Activities
The final quarter of last year went by in the blink of an eye! Here’s 
how the teams and people living in our homes wrapped up 
Autumn and welcomed Winter.

wide level minute silences and 
afternoon teas to remember her 
life.

On the day following Her 
Majesty’s tragic passing, there 
was a two-minute silence held 
across the Excelcare family at 
11am.  It was a moment for 
everyone to come together, 
united in their grief as they paid 
their respects. The company logo 
was changed in Queen Elizabeth 
II’s honour, with the text greyed 
out and a Union Jack with a 
crown placed on the butterfly, 
as a gesture of respect and a 
reflection of group mourning. 
This was added to all company 
email signatures and social 
media logos and remained in 
place until the period of National 
Mourning concluded. 

Throughout this period, 
Excelcare has provided multiple 
avenues for the people who live 
and work in their care homes, 
and their loved ones, to express 
their grief and pay their respects. 
They have created an online book 
of condolences where many have 
left touching, heartfelt messages 
about the Queen’s impact and 
service, as well as collating video 

messages for a piece 
of memorial content 
in Her Majesty’s 
honour. It is clear that 
the messages have 
come from the heart, 
with each one just as 
touching as the last. 
One relative wrote: 

“Our gracious 
Queen of 7 
decades will 
always be 
remembered for all her 
hard work and dedication 
to the nation. My Dad 
John G (resident) was 
proud to serve her 
majesty along Charles 
and Ann when he was 
based at RAF Marham in 
the 50’s. RIP”

With another writing:

“A life well lived. Queen 
Elizabeth will go down in 
history as the most loved, 
admired and respected 
Queen in our history. Rest 
in peace your Majesty. 
You can truly know that 
you lived respected and 
died regretted.”

The week commencing the 
12th September consisted  of 
many different activities and 
events held in honour of Her 
Majesty. All homes and offices 
have held an afternoon tea in 
the Queen’s honour, donning the 
room with bunting and serving 
a selection of the Queen’s 
favourite foods. There were, of 
course, marmalade sandwiches 

as well, to reminisce on the time 
the Queen shared some with 
Paddington Bear.

On Monday 12th September 
the Excelcare family also joined 
thousands across the country as 
they stood at their doorsteps, 
gardens and balconies for a 
five-minute national applause 
in honour of Queen Elizabeth II, 
welcoming family and friends to 
join them via social media. And 
on Monday 19th September each 
home welcomed relatives and 
key community members across 
the group to watch the funeral 
procession together.

This has been an emotional time 
for all, but Her Majesty Queen 
Elizabeth II will be forever in our 
hearts. 

How the Excelcare 
family have 
honoured our late 
Queen Elizabeth II

For many of us, Queen Elizabeth II has 
been the reigning monarch throughout 
our whole lives. She selflessly served our 

country with pride for 70 years and within this 
time, led us through some incredibly tough 
times. From post-war Britain to the coronavirus 
pandemic, our Queen was a symbol of 
reassurance and stability.

Over this period of National Mourning, the Excelcare 
family has joined thousands of others across the 
country in paying their respects and honouring the 
life of Her Majesty Queen Elizabeth II, in our 32 care 
homes as well as in our Support and four Regional 
Offices. 

Living in many of our homes are people who have 
witnessed the reign of Queen Elizabeth from the day 
of her coronation over 70 years ago, until the day she 
very sadly passed away at Balmoral Castle. These 
people were lucky enough to know The Queen for 
much longer than most of us, with some receiving 
cards, awards, and medals from the Queen for their 
service or lifetime achievements. 

From the moment the news was announced, 
Excelcare provided support and comfort to the 
people living in our homes and our colleagues 
through a variety of different methods. At some of 
our homes, there have been reminiscence sessions 
and themed creative activities, and on a company-

14
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The people living at 
Glennfield Care Home 
in Wisbech enjoyed 

a festive visit to the local 
Baytree Winter Wonderland 
in Spalding.

This had been a wish for the 
people living at the home this 
year, as they used to go to 
Baytree Winter Wonderland 
annually pre-COVID. So, of 

course, the team had to make 
it happen. It was great to 
get everyone back into the 
community again.

Everyone was so excited as they 
travelled there in the local FACT 
bus. There were so many excited 
whispers about the adventures 
to come. As they got off the bus, 
they were met with a festive 
wonderland to walk through, 
with lots of Christmassy scenes 
to look at and animated animals 
to talk to. During this time, they 
also partook in a train ride around 
the penguin wonderland, where 

they just so happened 
to spot Santa’s reindeer 
flying overhead!

After they got through 
the wonderland 
walkthrough they 
arrived at Santa’s grotto, 
where one of the elves 
introduced them to 
the merry man himself. 
The residents took a 
wonderful picture with 
Santa Claus and were 
sure to double check that 
they are on the good list 
this year. Santa confirmed 
that they were and 
reminded them to leave 

a carrot out for Rudolph, and a 
mince pie and a glass of milk for 
him.

When leaving the grotto, 
they spotted a sign showing 
what their elf names would 
be according to the first letter 
of their names, as well as the 
months they were born in. It was 
great fun calculating everyone’s 
names and brought plenty of 
laughter as some of the names 
were really funny!

For lunch, everybody sat down at 
the Baytree restaurant, with fish 
and chips, sausage and mash, 
and festive turkey roast being 
the most popular choices. It was 
a great chance to rest and refuel 
in anticipation of the outlet 
shopping they did afterwards. 
Residents bought a variety 
of things, including festive 
ornaments for their rooms and 
Christmas cards to send to loved 
ones.

It was a wonderful day, and 
everyone returned to Glennfield 
with big smiles on their faces, 
eager to share the fun they 
had over a cuppa! The Winter 
Wonderland was spoken about 
for days after, proving that it was 
a big hit among the people living 
at the home.

A Life Fulfilled: William’s story
worked at his local Post Office, 
before returning to the building 
trade and then ending his 
working life at Lloyds Bank. Since 
then, Bill says that he has had a 
long and happy retirement.

Bill was married to his wife Mary 

for 70 years, and she meant so 
much to him. When asked about 
her, Bill said “I loved her dearly”, 
with a soft smile on his face. 
Bill also has three children, one 
of which (Janice) visits him at 
Abbot almost every single day. 

Bill loves living at Abbot and has 
made himself right at home, 
spending a lot of time singing 
and sitting in their lovely garden. 
One of his favourite songs to 
sing is Amore, which of course, 
was played at his party. 

William, Abbot Care 
Home’s oldest 
resident, turned 

100 in Autumn. In light of 
this milestone, Lifestyle 
Coordinator Joanne sat down 
with William to learn more 
about his life.

William, or ‘Bill’ as he likes to be 
called, was born on the 29th of 
November near Sadlers Wells 
Dance Theatre in London, as the 
youngest of seven children.

Bill has had a variety of jobs 
throughout his life, each so 

different from the last. After 
leaving school at 14 years old, 
Bill became an asphalter in the 
building trade. By the age of 
19, he had joined the Navy for 
World War II, where he served 
in both Italy and the Far East. 
After returning from the Navy Bill 

Glennfield residents walk in a Winter 
Wonderland 

Wednesday Wisdom at Windmill Lodge

The people living at 
Windmill Lodge have 
been sharing their 

wisdom with everyone at the 
home.

As a fun and creative way to get 
to know each other more, the 
people at Windmill have started a 
‘Wednesday Wisdom’ activity. This 
has become a chance to tap into 
everyone’s knowledge as they are 
encouraged to share a wise quote 
or something about themselves 
with the group.

Many of the people at the home 
were keen to take part, gathering 
around with the team to join in on 
the activity. One of the first people 
to share their wisdom was Gloria, 
who let everyone know that “The 
best thing in life is your family.” 

So many people agreed, sharing 
stories of their own families, 
and Gloria concluded by saying 
“Family means so much to me.”

Margaret also wanted to share 
something about herself and 
took this as an opportunity to 
reminisce. She said, 
“when I was a little 
girl, I loved riding 
my pony”, which got 
everyone else talking 
about their childhood 
experiences as well.

Both ladies’ quotes 
were put onto a decorated piece 
of card, immortalising their wise 
words, and each week new quotes 
from new residents have been 
added. Here are some of the best 
words of wisdom so far.
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Tickled Pink perform 
a Christmas pantomime at 
Goldenley Care Home

The people living at Goldenley Care 
Home took a step into Christmas when 
accessible theatre company, Tickled 

Pink came to perform a festive pantomime.

Tickled Pink was founded in 2002 and since 
opening, has been performing in schools and care 
homes across the country. Their performances 
have been especially well received by the care 
sector, as many of the people living in care homes 
are unable to travel to their local theatre, so having 
Tickled Pink bring the theatre to their home has 
ensured people can continue to enjoy the magic of 
theatre.

During their recent visit to Goldenley, the team 
from Tickled Pink performed Aladdin, the musical. 
The people living at the home were excited 
to watch the performance and got comfy in a 
communal area as the team set the stage.
Throughout the show, there was lots of laughter 
and as they performed musical hits. People in the 
audience were singing, clapping and tapping their 

feet along to the 
music.

After the show, 
residents and 
team members 
gave the cast a 
loud cheer and 
clapped as they 
left the stage.

The cast then 
came back out to talk to residents and find out 
what they thought of the performance. Each and 
every person said how they thoroughly enjoyed the 
show and would love to welcome them back again 
soon.

Some people requested to have a picture with the 
cast, so they happily obliged and posed in their 
costumes. Frances, who lives at Goldenley had a 
big grin on her face as she had her picture taken. 
She was surprised at how tall they all were and 
enjoyed a laugh and joke with the cast before they 
packed up and left.

It was a day filled with musical fun and everyone at 
Goldenley can’t wait to welcome them back again 
soon!

Dovecote’s Lifestyle Coordinator
performs in the park

Stars from the West End 
production of Mamma 
Mia took to the stage 

in Campbell Park recently to 
perform ‘Abba: a Symphonic 
Spectacular’.  They were 
backed by an orchestra and 
rock band.

Supporting the main act 
was Rock Choir, the UKs 
original award winning local 
contemporary choir, and 
Dovecote’s one and only Nicky 
Wright was part of Rock Choir 
that took to the stage.  

Nicky is the Lifestyle Co-
Ordinator at Dovecote Manor. 
Nicky LOVES a good singalong; 

it’s one of her favourite 
things to do with the 
people that live at 
Dovecote.  Singing 
makes people happy 
and often results in fits 
of giggles.  

Singing in a choir 
is uplifting and a 
great way to build 
confidence, and the 
people at Dovecote 
feel so lucky that they 
have Nicky to share her 
talent with them all.  

Keep up the good work 
Nicky and Rock Choir, 
we look forward to your 
next adventures!

Bert turns 90 at 
Park Avenue
Bert had a wonderful time 
celebrating his 90th birthday 
at Park Avenue Care Home in 
Bromley. 

The team made it as special 
as possible, celebrating 
with a good old singalong 
and an afternoon tea. 

Sweyne Court launch a 
dementia support group
Sweyne Court Care Home has recently launched a Dementia Support Group at the home, 

open to all family members and friends.

By holding these monthly group sessions, the team hope that 
family members and friends will be able to gain support from 
each other and be reminded that they are not alone. The initial 
sessions will involve everyone getting to know each other, and 
then the home hopes to invite guest speakers such as doctors, 
pharmacists, and representatives from Dementia UK. 

Their first session took place on Wednesday 5th October at 
7pm, and all following sessions will be taking place on the first 
Wednesday of every month. 

Please contact the home directly or visit their Facebook page 
for more information. 
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Longfield Care Home
make the front page!

Sarah gets promoted at 

Water Hall!

The team at Longfield were very excited to see that they made 
the front page of their local newspaper! 

The story about them winning an award for being a Top 20 Care 
Home in the East of England was given a front-page spot in the 
Maldon & Burnham Standard. 

The team at Water Hall Care Home would 
like to congratulate Sarah, who was 
recently promoted to Business Support 
Manager for Water Hall, having previously 
worked as Dovecote Manor’s Administrator.

Sarah has worked for the Excelcare family 
in a variety of different roles since 2014 
and it is great to see this next step in her 
journey!

Icing on the cake at

Sweyne 
Court

The people living at Windmill Lodge love to 
get involved in National days!

This year, for ‘National Read a Book Day’ the 
team put together a small book club for all 
of the avid readers of the home. 

They love to read and expand their minds 
and enjoyed sharing their thoughts on their 
books with each other. 

As the weather gets chillier 
the people living at Sweyne 
Court have even more reason to 
bake yummy comfort treats!

The residents had a wonderful time icing 
these cupcakes… Almost as much fun as 
they had eating them!

Windmill Lodge
residents celebrate National  
Read a Book Day

Park Avenue’s  
Phoebe wins the group Christmas Card Competition
Congratulations go out to Phoebe, a Healthcare Assistant at Park Avenue 
Care Home, for winning the Excelcare Christmas Card Competition 2022.

Phoebe’s reindeer-themed design was colourful, creative, and captured the 
festive season perfectly!

Her card was printed and shared around the group and with care homes that 
didn’t submit an entry into the Christmas card competition. For her efforts, she 
also received a £50 voucher!
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Awards and  
Achievements

Celebrations have been 
underway across the 
Excelcare family after 

securing a group award as a 
‘Top 20 Large Care Provider’ 
in the annual carehome.co.uk 
awards, and receiving five 
individual home awards for 
Fitzwilliam House, Longfield, 
Park Avenue, St Fillans and 
Westport.

For the third consecutive 
year, Excelcare is delighted 
to be announced as a ‘Top 20 
Large Care Provider’ with an 
impressive average review 
score of 9.8/10. This review 
score not only cements us as 
one of the highest rated care 
providers in the country, but also 
reflects the excellent care and 

“At Fitzwilliam House we are truly one family. The 
support we are given from families and friends is 
amazing, the teamwork and people who live here are 
the glue which makes Fitzwilliam House the home from 
home it is today. I am incredibly proud to be named as 
one of the leading care homes in the East of England, 
it truly is a testament to the efforts of the amazing 
people who work here” 
Fitzwilliam Home Manager, Claire Keen.

life experiences we provide to 
people across Cambridgeshire, 
Essex, London and Milton 
Keynes.

Leading care home website, 
carehome.co.uk, is the largest 
and most used website for 
seeking advice and information 
about care homes. Dubbed the 
‘Trip Advisor’ to the care sector, 
carehome.co.uk provides a 
platform that makes finding a 
suitable care home for a person 
easy and efficient. As well as 
providing information about 
care homes, the services they 
provide and images of their 
facilities, carehome.co.uk also 
ranks providers with a score out 
of ten, based on reviews received 
directly from service users and 
their loved ones. With a strict 
verification process, this means 
the reviews that each home 
receives come directly from the 
people who live at the home 
and their families, ensuring each 
review is a true representation 
of the lived experiences people 
have had in a home.

This fantastic news comes at a 
time of growth for the company, 
as we recently announced 
an evolution in our branding, 
with a new logo and strapline, 

‘Belong with us’. This stems 
from Excelcare’s commitment 
to becoming a trusted partner 
with people who live and work 
in our care homes, as well as 
their families. ‘Belong with us’ 
is rooted in our values and our 
focus on creating supportive and 
inclusive environments where 
people can be themselves and 
create wonderful memories 
together.

“Securing a top 20 large provider 
award from Carehome.co.uk for 
the third consecutive year means 
the world to us. Seeing all of the 
positive comments and high 
scoring reviews that our homes 
have achieved consistently over 
the last year fills me with pride. 
Our average group score of 9.8 
reflects this and the ongoing 
efforts of our team members 
across the family,” said Chief 
Operating Officer, Sam Manning. 
“I would like to thank each and 
every member of the Excelcare 
family for their efforts in 
achieving this award. It comes at 
an important time of transition 
as we look forward to the future 
with our new logo and strapline, 
which truly showcases our 
values as a family-run provider. 
To achieve this award for the 
third year in a row shows the 

consistency and dedication of 
our caring teams and it fills me 
with pride to see their efforts 
recognised and rewarded.”

However, the accolades have 
not stopped there. Fitzwilliam 
House, Longfield and St Fillans 
were announced as three of the 
top 20 Care Homes in the East 
of England, and Park Avenue and 
Westport have been announced 
as two of the top 20 Care Homes 
in London. This is a phenomenal 
achievement and a testament to 
the hard work and caring nature 
of the teams in the home. 

Excelcare secure an 
impressive 6 awards 
in the 
carehome.co.uk 
awards
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“The team and 
I are proud to be 
recognised as a Top 
20 Care Home in London. 
To be able to hold this award 
for 2 years in a row is an achievement 
that I am proud of, as it showcases the team’s dedication and 
desire to go above and beyond every day. Congratulations to 
everyone in the Park Avenue family.” 

Park Avenue Home Manager, Charlotte Goodfellow

“We are so thrilled that St Fillans won a Carehome.co.uk 
Top 20 award for 2022! The team here work very hard to 

keep a happy and safe environment for the 
residents of St Fillans and we are so 

grateful for all the great feedback 
and comments that we receive 

on a daily basis from not only 
the people who live here, but 

their families and friends 
too.” 

St Fillans Home Manager,  
Anumol Thomas

“We are 
thrilled to win 

this award. We 
pride ourselves on 

our high standards 
and compassionate 

care and it is wonderful to 
have this recognised. We have 

a fantastic, caring team at Longfield, and we will 
continue to do all we can to enhance the lives of 

people living with us.” 

Longfield Home Manager, Gina Copsey

“I am so proud of the team at Westport Care Home for the 
dedication and hard work that has gone into achieving this 
prestigious award. At Westport, we strive 
for excellence in every interaction 
we have with the people who 
live here and their family 
members, so seeing the 
positive comments and 
high ratings that we 
have received makes me 
incredibly proud.” 

Westport Home Manager, 
Tanya Coles

23 24
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Paulus shared a short speech too, 
thanking the teams for the caring 
work they do each day before 
starting the awards! During 
this time, award winners from 
Excelcare’s care homes, homecare 
service and Central Support 
Office, Guildmore, Stephen 
Bradbury Architects, were 

welcomed on stage to receive 
their awards and have a picture 
with their CEO, Ozzie or Engin.

This was a particularly special 
time of celebration for everyone 
in the Excelcare family, as the 
awards ended with an extra 
special award - the Mr Bailey 
Award; a surprise award picked 
by Ozzie & Sam, for someone 
they knew had truly gone above 
and beyond to show ongoing 
commitment and dedication to 
the Excelcare family. This was 
won by Project Lead, Simona 
Petrehus for always stepping up 
and helping out whenever she has 
been called upon.

At this moment, it was time to 
vote for the Winner of Excelcare’s 
Got Talent, which was decided 
by the loudest cheer when an 
acts name was called out. It was 
a very close call, but Essex’s very 
own Faith Jones was declared the 
winner and welcomed on stage to 
receive her award!

With the awards ceremony and 
entertaining acts now over, it was 
time for people to head to out 
to a Winter Wonderland themed 
Bavarian village, which had been 
kept hidden for the duration of 
the day. People were amazed to 
see all the fairground rides, food 
trucks, the live band and other 
exciting venues to visit, such as 
The Orangery which hosted a 
cinema room with a hot chocolate 
table, tarot readers and face 
painters, and the Breakfast Room, 
which was showing the England 
VS USA World Cup match. It was 
a truly spectacular evening, which 
ended with music and drinks 
inside The Pavilion, which had 

been transformed into a Winter 
Wonderland style club!

It was a truly magical day filled 
with sparkle and celebrations, 
which was reflected by Sam in 
an email after the event, she 
wrote, “Yesterday truly reflected 
how supercalifragilistic everyone 

is, and how committed and 
dedicated you all are, so thank 
you and we look forward to many 
more celebrations with you all 
OUR Excelcare and Guildmore 
family.”

Excelcare and Guildmore would 
also like to thank the kind 
event sponsors - VM Elevators, 
Beaucare, Furncare and Franklins 
Trainers alongside our wonderful 
event partner, Cupid Creative 
for making the whole day so 
spectacular.

A Winter Wonderland of celebrations and smiles 
for the Excelcare and Guildmore Awards 2022 

The Excelcare and Guildmore Awards returned this year to bring people together 
and celebrate the achievements of team members across the family. For the first 
time ever, this year’s event received a festive makeover as Braxted Park Estate was 

transformed into a Winter Wonderland. 

The Excelcare and Guildmore 
Awards returned this year to 
bring people together and 
celebrate the achievements 
of team members across the 
family. For the first time ever, this 
year’s event received a festive 
makeover as Braxted Park Estate 
was transformed into a Winter 
Wonderland. 

This annual event had been put 
on hold for the last two years due 
to the coronavirus pandemic, but 
with restrictions eased and team 
members able to socialise again, 
Excelcare and Guildmore were 
able to join together once more 
to host this spectacular event!

On Friday 25th November, 
team members from across the 
family arrived at Braxted Park 
in Essex to find it adorned with 
frosty decorations and a magical 
walkway to the winter-themed 
gardens.

Each person was welcomed with 
a smile from themed characters 
and greeted by the Ertosun 
family; Ozzie, his two children 
Sami and Leyla and his brother 
Engin, who posed with the team 
for photos. As guests made 
their way around the winter 
garden, they helped themselves 
to canapés and cocktails, all of 
which had a festive twist.

Guests sipped on their drinks as 
they caught up with colleagues 
from across the Excelcare & 
Guildmore family, before being 

led to their seats inside the 
marvellously decorated pavilion. 
Chief Operating Officer, Sam 
Manning then welcomed people 
to the Excelcare and Guildmore 
Winter Wonderland Awards with 
a short speech and invited some 
team members on stage for a 
Christmas carol performance. 

Sam then welcomed the Ertosun 
Family into The Pavilion to get 
the show on the road! Compere 
duties were handed over to 
celebrity guest, Paulus, who 
entertained the crowd with his 
flamboyant and comical style.

Excelcare’s Got Talent was the 
first order of service, where one 
talented act from each region 
was invited on stage to perform. 
There were a variety of acts, 
from acrobatic dances to some 
wonderful vocal performances. 
It was truly remarkable seeing 
talented people from across the 
group.

Paulus then welcomed 
Excelcare’s Masked Performers 
onto the stage – a festive 
act performed by ‘reindeer’s’ 
Rudolph and his long-lost sister, 
Ruby! The pair got the whole 
crowd singing along to ‘Rudolph, 
the Red Nosed Reindeer’, and it 
wasn’t hard for the team to guess 
this double act – Excelcare’s own 
Dementia Care Lead, Ann-Marie 
Harmer and Cambridge Regional 
Learning & Development Lead, 
Petrina Faulkner!

It was then time for a short 
break, which presented the 
opportunity for everyone to 
get some loaded fries, a festive 
cocktail, and to cast their vote 
for the winner of Excelcare’s Got 
Talent.

The awards ceremony followed 
the break, which was a chance 
to bring team members 
together and thank them for the 
dedication and commitment 
they show to Mr Bailey and 
his friends. Celebrating the 
achievements of team members 
across the family was the main 
purpose of the day, so making 
sure everyone felt valued and 
thanked for their efforts was a 
main focus.

The awards started with a 
speech and touching video from 
Sam Manning, who expressed 
feelings of gratitude to each 
person in the room for the 
hard work they do, and her 
own experience of when her 
father moved into Park Avenue 
Care Home in Bromley. Using 
her experience as a COO and 
relative, meant Sam could relate 
to each person in the room 
and thank each and every one 
of them exceptional care they 
provide to people, as they had 
done for her dad, Steve and her 
family. It was incredibly moving 
and provided people with a 
window into the life of our COO 
outside of her important role at 
Excelcare. 
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Family Milestones/Achievements
Lily represents 
Excelcare in 

Ugandan 
School 
Project

Lily, who is the daughter 
of Regional Operations 
Manager, Celia recently 

travelled to Uganda with a 
group of university students 
to take part in a community 
project, whilst representing 
Excelcare.

Ahead of her trip, Excelcare 
agreed to provide sponsorship 
to Lily, which would help to fund 
the important community work 
they were doing in Uganda. Due 
to the support provided, Lily 
printed our logo on her t-shirts 
to represent the family whilst 
abroad.

The purpose of her trip was to 
build a playground for a school, 

not only for the children to play 
on, but to encourage more 
children to attend the school 
and showcase the importance of 
education.

Whilst out there, Lily and the rest 
of the group worked with local 
builders each morning to make 
progress with the project. This 
included digging holes, moving 
concrete, cleaning and preparing 
materials and adding colour to 
each part. Lily said, “This was 
very challenging in the heat but 
it was extremely rewarding to 
see the progress that we made 
each day. We would always work 
alongside builders who were 
amazing and helped us with 
every step.”

In the afternoons, the group 
spent time with the children 
playing games, taking part in 
activities and playing a part in 
their education.

During the indoor sessions, the 
group would make paper chains 
and crowns, as well as skipping 
ropes using banana leaves. This 

provided time for 
the group to get to 
know the children 
more and help 
them improve their 
craft skills.

During outdoor 
sessions, the group 
would take part 
in sports with the 
children, race them 
and do competitive 
games like tug of 
war. After spending 
time with the 

children and reflecting on her 
own life, Lily said, “The kids were 
always so happy, and it has made 
me appreciate what I have a lot. I 
have learnt you do not need lots 
to be happy.”

Over the course of the 4 weeks, 
the group worked incredibly hard 
to ensure the playground was 
ready before they left. When the 
children first saw what they had 
made, the smiles on their faces 
made it all worth it!

“The trip was a 
once in a lifetime 
experience and I 
want to personally 
thank Excelcare 
for sponsoring my 

Dana and Britney are cousins and both 
work as Carers at Dovecote Manor. 
They also happened to go on maternity 

leave within a couple of months of each other 
and have both happily announced the arrivals 
of two gorgeous baby girls!

Britney had Lottie on 10th June 2022, weighing 7Ib 
4oz.  She will be little sister to Arabella.

Dana had Isla on 14th August 2022 also weighing 7Ib 4oz.  

Both mothers and babies are doing well and sent the home a 
beautiful photo of Lottie and Isla in adorable matching outfits.    

New arrivals
at Dovecote Manor

fundraising page. The 
money they gave in 
addition to the money 
the group raised 
came to an amazing 
total of £35,000. All 
of this money is what 
made the playground 
possible and has put 
a smile on all of the 
children’s faces,” 
said Lily.

We’re incredibly proud of Lily’s 
achievements and very proud 
that her hard work helped to 
change the lives of people who 
are not as fortunate as we are.
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Celebrations for 
Sabeel

Agnes and 
Charlotte receive 
CQC Certificates

Water Hall’s Lucy 
leaves on 
maternity

Sabeel, the physiotherapist for Park Avenue 
and Peartree has had plenty of things to 
celebrate recently! Not only did her and 
her husband celebrate their 21st wedding 
anniversary in August, but her son Raneema 
achieved an impressive 2A’s and 1A* in his 
A levels, landing him a place at Nottingham 
University.

A big congratulations are in order for 
Peartree Home Manager Agnes and Park 
Avenue Home Manager Charlotte, who have 
recently received their CQC Registered 
Managers certificates!

The team at Water Hall 
send all their love to Lucy, one of the Home 
Administrators, who is going on maternity 
leave.

Lucy has worked for the home for a year and 
is expecting a little girl. The team can’t wait 
to see her new addition to the Excelcare 
family!

Hunters Down’s 
Hannah ties the 
knot!
Everyone at Hunters Down would like to 
congratulate Hannah, one of the Home 
Administrators, as she recently 
got married to her partner of 
10 years! Hannah and her 
partner David got married 
on the 12th August, which 
was also their 10 year 
anniversary.

Bailey’s naughty elves create 
Christmas carnage
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Every year, Bailey Manning (Daughter of Excelcare’s Chief Operating Officer, Sam Manning) works as Chief 
Operating Elf, and sends naughty elves around to all 31 of our care homes to create mischief. See below 
for a snippet of what the elves got up to!



Answers
1. NICE
2. NAUGHTY – The Winter 
Solstice takes place on the 21st 
December, not the 19th 
3. NICE
4. NAUGHTY – It actually takes up 
to two hours for snowflakes to fall 
from a cloud to the ground
5. NAUGHTY – The snowiest 
city on Earth is Aomori City in 
Northern Japan
6. NICE
7. NICE
8. NAUGHTY – 90% of snow is 
actually air
9. NICE
10. NAUGHTY – While evergreen 
trees do survive the winter, there 
are also plenty of flowers that 
bloom and thrive in winter
11. NAUGHTY – There are actually 
five different types of snow: dry, 
moist, wet, very wet and slush. 
They are all measured by water 
content.
12. NICE

6 excellent reasons to choose Excelcare

Something for everyone
Our varied activities and
events plan includes daily
activities chosen by the
people who live here.

and provide the perfect
opportunity to socialise and

discover new hobbies!

A home from home
Throughout our homes,

everyone is welcome to spend
time relaxing, socialising or

enjoying watching some films.
We also welcome you to

make your own room homely
by bringing any personal

possessions with you.

We love wellbeing
We understand the

importance of keeping well
and active. Our schedule,

mealtimes and environment
are each carefully and expertly

designed with comfort and
happiness in mind.

Connecting through
technology

People are also able to keep
in regular contact with their

friends and family by telephone,
or video calls on our dedicated

wellbeing tablets.

Our dedicated team
Our friendly and welcoming

team are on hand to support
you 24 hours a day.

We also benefit from regular
visits from our local GP's,

District Nurses and Primary
Care Teams.

We're here for you
We are proud to provide
care that is as individual as

each person who lives here.
We speak to everyone to

find out their likes. dislikes and
interests, to find the best way

to support everyone.

Thank you 
for taking the time to 
read our newsletter! 
We would love for you to send us 
your feedback, or any suggestions 
you have for the next issue.

To get in touch please send an 
email to 
info@excelcareholdings.com

Follow us online for news and updates!
@excelcareuk 
facebook.com/excelcareuk

Visit our website!
Can’t wait until the next issue of the Excelcare Voice? Scan 
the QR code with your phone to visit our website, for 
recent updates and information about Excelcare.


